
 
 

 

 

MEETING MINUTES 

 

Meeting Date/Time:  November 12, 2014, 1:30pm – 2:40pm 

Location:  Conference Call Only 

Agenda: 

1. Year in Review 

2. Discussion on Possible Updates/Recommendations—A Unified Model for Developing an 

Ombudsman Function, May 2006 

(http://federalombuds.ed.gov/federalombuds/pdfs/FederalOmbudsGuide.pdf) 

3. Website 

4. Internship and Training Opportunities 

Highlights: 

1. Year in Review   

Highlights included new or expanding ombudsman offices as well as updates on record 

retention issues and ways to address them for internal and external ombudsman.  

2. Discussion on Possible Updates/Recommendations—A Unified Model for Developing an 

Ombudsman Function, May 2006 

The discussion centered on suggestions for updating the Unified Model for Developing an 

Ombudsman Function. 

How do you quantify potential, unrealized costs for cases that do not escalate because of 

ombudsman availability and intervention?  What models could we propose?  Some 

ombudsman offices categorize cases based on cost avoidance (low/medium/high risk) had 

they escalated to a formal venue.  Other supporting documentation can include lists of 

kudos and feedback from visitors (without attribution). 

Other items that could be useful include samples of ombudsman position descriptions, 

office charters, and records retention policies.  Also important are options for trends 

analysis and tracking specific services and statistics, whether based on IOA’s or USOA’s 

recommendations.  How do ombuds present statistical information in a meaningful way, 

while protecting confidentiality? 
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Some suggested additional ways to demonstrate the value of ombudsman offices beyond 

one’s agency, including 1) outreach, if appropriate, to stakeholders outside of one’s 

agency; 2) a COFO annual report compiling available statistics from all ombudsman 

offices, without any agency identifying information; and 3) the convening of a meeting 

with all offices that track cases to generate ideas for a recommended standard. 

3. Website 

 

The COFO website needs to be updated.  Suggestions on what to include and volunteers 

for this project would be welcome.  Also, perhaps a Sharepoint site could be established 

for document sharing. 

 

4. Internship and Training Opportunities 

(See below) 

Attendees (by phone only):   

Emily Albertson, Federal Reserve Board 

Mollie Berg, National Geospatial-Intelligence Agency 

Andrea Brown, Department of State 

Neal Cohen, Consumer Product Safety Commission  

Scott Deyo, National Geospatial-Intelligence Agency 

Victoria Gilner, Department of Defense, AF 

Noreen Kinnavy, International Broadcasting Bureau 

Bill Mauer, Department of Energy 

Tracy McNeil, U.S. Securities Exchange Commission  

Holley Miller, Department of Housing and Urban Development, OIG 

Pamela Pontillo, Department of Energy 

Eric Raines, Federal Deposit Insurance Corporation 

 

Minutes prepared by: Noreen Kinnavy/Andrea Brown 

 

 



 

 

 



 

 

 



 

 

 

 


